Message from Ed and Jerry

“There are three things that | have always strived to maintain here at Liskey’s. The
Experience and Training of my technicians, the Quality of the Parts we install during a
repair and the Honesty with which each repair is handled and presented to the customer.

To maintain the “Quality Service” we insist on, our technicians are constantly kept
abreast of new technologies in the automotive field. We make sure that education is an
ongoing experience for the entire staff.

We purchase “Quality Parts” because we believe they are well worth the relatively small
increase in price over the “cheap” parts in longer life and craftsmanship.

Our last goal, “Honesty”. In all aspects of service honesty is definitely the best policy.
We make recommendations for our customers as though we are doing the work for our
own family. We prioritize and explain the needed repairs so our customers can make
informed decisions. By putting the decision making process back in the hands of an
informed customer, it builds a trust that is so vitally important in our industry. We hope
all of our customers feel like they are part of our extended family.”

”QUG/i ty” to us is more than just a word.

It means doing the very best job you can do every time.




